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IIOCTTOBAIBE TPAJICKE BMB/IMOTEKE Y HOBOM CAZY Y BPEME
EIMMTEMUJE KOBUTA-19 - UCTPAJKVBAIBE ITYB/IIKE

Cakerak: HakoH nsbujama enngemuje 3apaste 6omectu KoBuj-19, y3pokoBaHe Ko-
poHa Bupycom, I'pasicka 6ubnmorexa y Hopom Cajry mpumaronuna je coje mocnoBame
eNMJEMUONIONIKOj CUTYalUju U JoHena Inan ipumere mepa 3auiiiuilie 3ailoCIeHUX Y
I'pagckoj 6ubnuoinieyu y Hosom Cagy 3a epeme ilipajarea sampegHol citiatbd. Y TOKY
npBe rofuHe crposohewa Cilipaitieiuje passoja I'pagcke 6ubnuoitieke y Hosom Cagy
(2020-2024) npensubeHo je IOYETHO UCTpaXKVUBabe MYOIUKe, KA0 M UCITYHEHhe CTpa-
TENIKMX IIM/beBa YBoDema nHoBanMja 1 pasBoja mybnuke. Y CKIafy ca TUM, Y aBryc-
Ty-cenTeM6py 2020. CIIPOBEEHO je aHKeTHpambe KOPUCHNKA pajy YBUMIA ¥ CTaBOBE
IIpeMa HauMHY Ha Koju mocnyje bubnmoreka 1 casHama Kako HOO0/bLIATI KOPUCHUYKO
ucKyctBo. OcuM NnpuxBaTarba CIPOBEIEHNX Mepa MPUIMKOM I1033jMUIIe U IIPeJIora
3a BCHO II000/bLIAE, Y CPEANIITY UCTPAXKIBakba OO je ONHOC IIpeMa 61OINOTeYKUM
OHJIajH yC/TyraMa M KOpJMCHIYKa npenBubhama 6ynyhHocTn 6ubmmoreke Kao ycTaHOBe.
Ynopebhenn cy cTaBoBU KOPUCHUKA Y TPAICKUM Ofje/berbMIMa U OTPaHIMIMa ca IIe-
AMIITYMA KOPYCHUKA IPUTPAICKMX OTPAHAKA M OHMMA KOjU Cy aHKeTY NMONMyHUIN ¥
elIeKTpoHCKOM 00muKy. IIlnpoku criekTap OHJIajH yCIyra II04eo je ja ce pasBuja i Ipe
HoyeTKa IaHAeMuje, Kao IITO je CTpaTellKu 1 61io mpenBuheHo, a ekcriaHauja sapase
IOfIaTHO je ybp3asa paj Ha OBOM IOJBY.

Kmpyune peun: I'pasicka 6ubnmorexa y HoBom Cany, ennpemuja, KoBua-19, kopona
BUPYC, UCTPAKMBalbe My0/IKe, KOPUCHIYKO MCKYCTBO, aHKETa, YCIyTe.
VYBopn

Y oxsupy Cipaitieiuje paszeoja I'pagcke 6ubnuoitiexe y Hosom Cagy
(2020-2024),' nonere y centem6bpy 2019. ropune, bubnmoreka je kao jenaH ox

! Tpancka 6ubnmorexa y Hosom Capy, Citipaiiieiuja passoja I'pagcke 6ubnuoitiexe y Hosom
Cagy (2020-2024) (Hosu Cap: A. Jokanosuh u B. I'pyjuh, 2019), https://www.gbns.rs/images/
dokumenti/STRATEGIJA_ RAZVOJA_2020-2024.pdf (mpeyseto 3. 10. 2020).
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CTpaTelKuX IbeBa fieduHucana Paseoj iybnuxke, a y OKBUPY Hera IOTINb
Hcimpanusarve iiybnuxe pagu gedunucaroa GpoPuna KOPUCHUKA U HUXO0EUX 04e-
kusarea, notipeda u Hasuka.” [IpemMa CTpaTelIKOM aKIMIOHOM IITaHY, TIO4E€THO
VICTpaXkMBame MyoOnuke Tpebda ga 6yze crposesieHo TokoM 2020, HajKacHuje 10
31. merieM6pa, a 3aBpIIHO 1o ucteka 2024. rogune.

[ToTpeby 3a OBaKBUM MCTpaXkKMBameM TOJATHO je MCTaK/Ia HaIva Mpo-
Me€Ha yC/I0Ba IIOC/IOBamba, KOja je U 3alpTajla HauMH UCTpaKuBama. Hanme,
IaHfIeMuja KoB1pa-19, 3apasHe 60/ecTi y3poKoBaHe KOPOHA BUPYCOM, Koja je
Cp6ujy noropmna 6. Mmapra 2020, yTuIIaia je Ha CBeYKYIIHY APYIITBEHN )KUBOT
¥ I3MEHIIa Ha4MH QYHKI[MOHNCaba YCTaHOBA.

Haxon o je y Heferby, 15. MapTa, y 11€710j 3eM/bM YBE[IEHO BAHPETHO CTakbe,
y TOKY HapefHe cefiMulie y bubmmoTery je o6ycraB/beH pajj ca KOPYCHUIIMMA I
TIPEIIO Ce Ha OH/IajH TocnoBame. VHdopmannoHno-pedepannu menTap bubnmo-
TeKe, KOjU ITyTeM MHTEPHETA IOC/IYje Off CBOT OCHMBaba 2006. rofyHe, HACTaBUO
j€ fia OBy BPCTY YC/IyTe IpY>Ka Ha [Na/bUHY, IOK Cy OCTajIa Ofie/bekba M OrPaHIu
OCMC/IA/IV M PeaIM30Ba/I YUTAB CIIEKTap HOBMX CafIpyKaja, JOCTYIIHUX ITyTEM
VIHTEPHET MpesKe, KaKo 011 3aipKajii a>kKiby CBOjUX KOPUCHMKA 1 oMoryhum
VIM J1a U Iajbe KOpUCTe yCyTe cBoje bubnuotexe.* Kpajem anpuna, foner je ITnan
upumene mepa sawitiuitie 3atiocnenux y I'pagckoj 6ubnuoitieyu y Hosom Cagy 3a
épeme Tipajara 6anpegHol clilara.” Y Majy je BAHPEJHO CTambe 00yCTaB/bEHO I
OTIIOYEO je TOHOBHY PaJ] Ca KOPMCHUIMIMA, Y U3MEbEHOM PEeXIMY.

ITomrTo je cuTyanmja y Kojoj Cy ce cBe 6ubnmoTeKe Ha CBeTY Halllle O11a
CacBUMM HOBA, YC/IeJl HEIOCTaTKa MHCTPYKIMja KOje Cy ce TUIlajie IOCTylarba
ca 6ubmoTeykoM rpahom, Ha OCHOBY OIIITHX Mepa IMpeBeHIMje TOHETUX O
CTpaHe I'PaJiICKOT KpU3HOT 1mTaba, a KaCHNUje ¥ peTopykKa OubImoTeKa y CBeTy,
Koje je mpeneo borpan Tpudynosuh, npencennuk bubnmorekapckor fpyursa
Cp6uje,® Bubnuoreka je oHenma HEKONINKO KOHKPETHUX Mepa:

I'pancka 6ubnuorexa y Hosom Capny, Cilipaitieiuja paszsoja I'pagcke 6ubnuoiiexe y Hosom Cagy
(2020-2024) (Hosu Cap: A. Joxanosuh u b. I'pyjuh, 2019), ctp. 54.

* HUcro, cTp. 60

Buue o oBuM akTHBHOCTUMA BuzAeTH ¥: BecHa )KuBkosuh, ,,KynTypHu nporpaMu TokoM maH-
memuje KoBupa-19”, bubnuoinexap rop. LXII, cB. 2 (2020; paj npuxsaheH 3a mraMname), u
SJurnrtanuo unramwe”, Mosauk — nHpopMaTuBHO racuio I'papcke 6ubnnorexe y Hopom Cany
rox. XXII, 6p. 133 (2020), y npunpemn.

I'pagcka 6ubnnorexay Hosom Cany, IInan ipumene mepa sawitiuitie saiiocnenux y I pagekoj 6ubnu-
otieyu y Hosom Cagy 3a speme itipajarea sanpegroi ciiiarwa (Hosu Cap: C. Muyby, 2020), https://
www.facebook.com/GradskaBibliotekaNoviSad/photos/a.367124053302423/3623961180952011
(mpeysero 24. 4. 2020).

borpan Tpudynosuh, IIpegnoi tipeiiopyxa u mepa paga 6ubnuoiiiexa iwokom wpajara 6anpegrol
citiarba usassanoi covid-19 iangemujom, uMejn nopyka Ha rpynu [BDS lista], 24. ampu 2020.
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1. K®bUTe ce MOTY M3HajM/bJBATV CBAKOJHEBHO, 11 TO 1O JIBE;

2. TOKOM Maja Bpahame Kibura BpIIMJIO Ce CaMO IIeTKOM, KaKo 01 ce fie-
suH(puKoBae, HaKOH yera cy Bpahane y ¢ouy. Beh ox jyna, Bpahame kmwunura
HMje BUIIIe 6M/I0 OrpaHIYeHO Ha jefjaH [JaH CeMMUYHO Hero uXx je 6umo moryhe
BPATNUTH CBAKOT JIaHA;

3. IpMBpEMEHO je 00yCTaB/bEHO MTPYMatbe OKTOH-KIbITa;

4. KOpUCHMIIMMA Ce YCTyTa IIPY>Ka ca IMIIPOBJM30BAHNUX ITY/ITOBA Ha y/Iasy,
ca MHCTPYKIMjaMa IZie ce ofTaxy BpaheHe, a Ha K0joj CTpaHM CTOje HOBOM3-
HajM/beHe Kibure. PykoBame rpahoM i 3a 3amociene 1 3a KopycHIKe 06aBe3HO
ce BpIIM Y pyKaBUIlaMa, ca 3alITUTHOM MacKOM M/IY BUSMPOM Ha JIMILY, Y3 10-
IITOBalbe IponucaHe ¢pusnyke Aucranie. Ha cBuM ynasuma Hamase ce ge3o-
Oapujepe, a y IPOCTOPY ce CBAKOJHEBHO BpIIM Ae3nHpekunja. CBakor jyrpa
ne3snHUKYjy ce BpaheHe kmure. Y LeHTpanHoj arpaay bubnmoreke oTBopeHa
Cy M JiBa JJoJlaTHA MyHKTa 13 JlyHaBcKe ynule, jefHo Ha [ledjeM, a pyro Ha
Onermpewy ,,hypa Jannumnh’

5. 00ycTaB/beHN Cy CBU IPOrpaMy KOju MOApasyMeBajy IpUCYCTBO My0-
JIIKe, OCUM Ha OTBOPEHOM, OFHOCHO Y IIPOCTOPY KOji CBOjOM IIOBPIINHOM J[03-
BO/baBa MIHUMAJIHYU OPOj y4eCHNKA, Ko IITO je TO HOBOOTBOpeHu Juiuiiiantu
OMNIAGUHCKYU UeHTap, a HTEH3UBIPA/IN Cy Ce OHJ/IAjH IIPOTpaMM M CafipKaju
JOCTYIIHY ITyTeM VHTEPHeTa;

6. Hayuna u UntaoHuia mramire 6ue cy OTBOpeHe 3a KOpUCHUKe Kpahu
Hepuof, fa 611, HAKOH IOTOpIIama eMuIeMIOIONIKe CUTYaluje Y jyHy, bne
IpUBPEMEHO 3aTBOpPEHe, a OTBOpeHa bubmmoreka Ha IlITpanay — AyHaBCKOj
IJIaKM — KOja je, 3aXBajbyjyhn /ieoM BpeMeHy, OCUM jy/ia U aBrycTa, pajjuia u
110 cernreMmobap.

JHTepecoBasIo HAC je KAaKO Cy Hallli KOPUCHMIIM TPUMI/IM IIPOIVICaHe Mepe
VI KaKo oliewyjy paj, bubnmoreke y ycnosuma enpemuje. Crora cMO CIIpoBenn
VICTpaXKVBabe MyO/mKe, Yijii je b 610 TPOCTPYK: Ca jeHe CTPaHe, JKelenu
CMO fia IIPOBEPMMO Y K0joj MepU Cy ce KOPMCHNIIN HalMX (POHTOBA afjali THpaIn
Ha Mepe Koje CMO CIIPOBEJIN, OHOCHO VIMajy /U IIpeJi/Iore, KPUTUKE U yCMeperba
3a 1060/bIIIAKHA; CA IPYTe CTPaHe, OM/I0 HAM je 3HaYajHO fIa YTBPAUMO KOJIMKO
CMO YCIIeNN 1a eIeKTPOHCKIM Cafp>KajiMa HaZloMeCTIMO OVOIIOTeuKe yCIyre y
bm3mKoM 06Ky 1 KaKBa TOOOJbIIAbE Ce 049eKyjy Ha TOM HOJbY, a ca Tpehe, nH-
TepecoBasia Cy HaC KOPUCHMYKA IIpenBubhama: xohe /i enmieMimja yMHOTOMe IIpo-
MEHUTH OMOINOTEYKO IOC/IOBame 1 Kako oHy bubnmorexy Bupsie y 6ynyhHoctn.

Mo cMo Of IIPETIIOCTaBKe Ja Cy KopucHuny y Behem 6pojy 3amoBosb-
HJI HAYMHOM Ha Koju bubnmoreka pany, fa Cy UM MHTEPHET CafipXKaji 1 yCIyTe
JOCTYIIHY ¥ 3aHUM/BMBY, a fia y OyayhHOCTY He Bijie 3HaUajHe IIpOMeHe Y 6116-
JIMOTEYKOM HOCTIOBAIbY.
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Kopuctunm cmMo IeCKpUNITUBHU METOJ, I TEXHUKY aHKeTMPalba, KOPUC-
tehu MHCTpyMeHT y popMy KpaTKOT aHOHMMHOT YIIUTHVKA, CAYMEbEHOT Off
IBa IMNTalba 3aTBOPEHOT U TpM MuTama oTBopeHor Tumna (Cnuka 1). IIpsa nBa
NMTama TUIIaIa Cy ce GpusnuKe mosajmuiie y GoHIY, ApyTa ABa OFHOCUIIA CY Ce
Ha OHJIAjH CajipKaje, a IOC/Ie/be MUTabe TPAKIIIO je IIpojeKToBame Oynyh-
HocTy bubnmoreke. BpeMe yTpoleHo 3a MonymwaBaibe aHKeTe IMPOLCHEHO je
Ha IIeT MUHYTA.

AHKETA

Op mapta 2020. rogMHe Hala 3eM/ba Cyo4asa ce C NAaHAEMMNjOM KOPOHa BMpYCa, Te je Halua
6ubnuoteka, Kao u apyre yctraHose, 6una npuHyheHa Aa yobuuyajeHM HauMH NOCNOBakba
npunaroay HOBOHACTaNOj cuTyaumju. M3y3eTHO Ham je 3HavajHO Bawe muwberse 0 Tome
KOJIMKO ycneBamo A3, Y CKnagy ca nponucaHnm mepama 3alituTe, U fasbe U3nasmmo y cycpet
Bawwum xesbama u notpebama, Te Bac moaMMo Aa, Y UMby yHanpehera Hawwux ycayra,
MCMYHWUTE 0Baj KPaTKN YNUTHUK:

1. KakBe cy mepe npeBeHTUBHE 3alUTUTe Koje Ce CNPOBOAE Y LLeHTPaNHOj 3rpaau
BubanoTeke n HEHMM OrpaHLMMa? (330KPYKUTE OArOBOP)

o Beoma pobpe
o [Jobpe
o 3apososbaBajyhe

o Jlowe

2. Wra je noTpe6HO yHaNpeaUTU U Ha KOjU HAUMH NO60J/bLIATH YCAYre NPUAUKOM IMYHOT
KOHTaKTa (no3ajmuue Krura)?

3. [la nu nocehyjete eneKTpoHcKe npe3eHTauuje bubamoreke Ha MHTEpHETY (€1EKTPOHCKKU
Karanor, cajt, ®ejc6yk, Uncmazpam, YouTube, Cityguide? (3aoKpyuTe 04roBop)

o Yecro
o [MoHeKapg,
o Petko

o Hukag

4. YKkonuKo nocehyjete Halle eneKTpoHCKe nNpeseHTaumje, Ha KOju HauMH cmaTtpaTe ga 6u
€/1IeKTPOHCKe ycnyre Koje Hyaumo Tpebano Aa ce no6o/bLuajy U yuuHe 3aHUM/bUBUjUMA?

5. la au cmaTpate aa he ce naHAeMMja AYropouHO 0APa3nTU Ha nocnosake Bubanoreke
W KaKaB NpaBal, y fieN0Bakby Npema 3ajefHULM, No Balem Mulbeky, Tpeba oaabpatu?

XBana Ha BpemeHy Koje CTe U34B0ojunn y CBpXy YHanpehera Halmnx ycayra.
Bawa 6ubnuomeka

Cnuxa 1. Yauitinuk gucitipubyupan y 6ubnuoisieuxoj mpeicu
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[TpnnmnkoM McTpakyBamwa KopuiheH je cIy4ajHy y30paK IM/bHE HOIIY-
Jalyje, Koja ce cacToji U3 JiBejy IVJBHUX TPYIIa: jefiHa IpyIa ¢y ocobe Koje ¢pu-
3UYKM Jo7a3e y 6ubmmoTexy (kopucHMIm GOH/0BA M KOH3YMEHTY IIPOrpama),
a ipyra rpyna cy oH/ajH KopucHuuu. OCuM pasinka y OKBUPY OBe [iBe IpyIIe,
taxohe hemo yTBpanTY MMa 1 pasnuke y ofiroBOpMMa KOPMCHNUKA Y TPALCKIM
Y IPUTPAZICKMM OrpaHuyMa. Kako cMO paHMjuM UCTpakuBambyUMa YTBPAVIIN
ma cy pasmuke nsMely HaunMHa mocoBama orpaHaKa y Ipafy ¥ orpaHaka y
NPUTPaJICKMM Hace/bJIMa He3HATHE, M Y OKBMPY OBOT MCTPaKMBatba OYeKMBaIN
CMO CIMYHE pe3y/Tare.

Ilepyop npuKyIUbama IOAATAKa 3aII049€0 je 6. aBI'yCcTa, a 3aK/by4eH je 18.
centemoOpa 2020. rognue.”

Tok ncrpaxxuBama

AHkeTa je y manypHoj popMu IyITeHa y 12 rpafick1X ofie/berba i OrpaHa-
Ka, Off KOjuX je Ha iy ofiropopeHo y 10 (,, bypa [lanmunh”, [leuje onepeme, ,Cre-
BaH Cpeman’, , Illanpop Ieredu”, ,,Januno Kuur’, ,Bragumup Hasop”, ,Kocta
Tpudxosuh”, ,,)Kapko 3pewanun’, ,Auuna Capnh Peban” n [Jurnramau om-
JTAAVHCKY 1eHTap) u y bubmmorenn Ha lllTpaHzy, Te je yKyITHa IOKPMBEHOCT
UCTPaXKMBambeM Y rpafickuM orpaHiuma 91,67%. Kopucununm [leyjer ogebema
u Orpanka ,,CreBaH Cpemal]” OATOBapaIi Cy Ha by IPETEKHO Y e/IEKTPOHCKO]
dbopmy, jep je HeMoryhHOCT ynacka y 6uO110TeKy 1 HelloCTojare 3allITUTe Of
CyHILIa ucnpep 6uOIMOTeKe yTUIAIa HA TO lJa MAKCMMATHO PeflyKYjy BpeMe Ty
IIPOBEJICHO U OTpaHNye I'a UCK/byYMBO Ha Bpahame NPOYNTAHUX U Y3UMalbe
HOBUX Kiura. Objallmere Ia Cy aHKeTy pajiyje MOMYyHNUIN Y eIeKTPOHCKO]
dbopmu fanu cy u KopucHuny 3aBudajue soupke.®t

VcTpaxxiBameM je KOOPAMHIICATIA M aHA/IU3Y Pe3y/ITaTa M3BPIIN/IA BUIIY TUIIOMUPaHU 6116-
nnorekap MA Bojana I'pyjuh, pykoBoannar Onepersa 3a yHanpebere, Hag30p u pasBoj 6ubu-
OTedKe JIeflaTHOCTH, Y3 IIOAPIIKY TOMONHMKa AMpPeKTopa AUIIOMUPAHOT OubIMoTeKapa AJleK-
caHzipa JokaHoBuha, uraHoBa Ofepera: uimomMmupaHtor 6ubnmmorekapa MA Becne JKuskosuh
u I'enanuja MojcyHa, MHpoOpMaTnyapa, Kao ¥ AUIJIOMUPaHOT 6161mnoTeKapa-nHopMaTniapa
Hepe babuh, agmuuncrparopa cajra u ®ejcbyk crpanuie bubnnoreke. IupexrHo yuemhe y
VICTPAKMBAKbY MMAJIN CY 3aII0CTIEHN y 6M6IMOTeUKIM Offe/bebIMa I OTPAHI[MMA, KOji Cy CBOje
KOPMCHIKe MOTMBMCA/IN Jla C€ YK/byUe Y MCTPaKIBambe.

I'pajicku orpaHIM 1 Ofie/berba ¥ KOje aHKeTa Huje IyILITeHa jecy ,,Bepko Ilerposuh” (orpanak
HITje pajiuo y jyny u aBrycty), VInbopManmoHo-pedepanun nentap ca Unraonunom u Ynurao-
HMIa mraMie (OMIM Cy 3aTBOPeHN 3a GM3UYKO MPUCYCTBO KOPMCHIUKA; IPBM je IIPY>Kao caMo
OHJIajH yCIIyTe 11 caMo Kpahi Iepyiojl HAKOH YKIU/jaha BAHPEHOT CTakbha YCTY>KMBA0 Mati 6poj
KOPUCHUKA).



110 Bubmmorexap 2 (2020)

AHKety je 10610 14 IpUTpaJICKIX OTPaHAKa, & OATOBOPY Cy CTUIIV U3 BIX
11 (wm 78,57%): ,,bpanko Pagudeuh” y Cpemckum Kaprnosijuma, ,JoBaH JoBaHo-
Brth 3maj” y Cpemckoj Kamennuy, ,hophe Apaukuh”y Jlegunumma, ,,JoaH JoBaHo-
Bith 3maj” y @yrory, ,Muxan babunka’ y Kucauy, ,,/laza Koctuh” y Kosumy, ., hypa
Jaxummh” y Kahy, ,,Exgpe Agn” y Bynucasy, ,, Mumia Crojaguaosuh Cpnkuma” y
Byxosy, ,,Toura Tpudgynos” y bereuy u ,,Ilerap Kounh” y Berepauky.’

Y yKyIIHO 26 ofie/berba M OTpaHaKa aHKeTa je AMCTpubynpana y Gusmd-
K0j popmu (3a cBaKo ofie/bere U OrpaHaK Jofe/beHo je 1o 20 IMCTOBa aHKeTe;
ykymHo 520, ca moryhnourhy ja cBaky 6161oTeKkap OfIITaMIIa jOLI OHOIMKO
KOMNKo My 6yze Tpebano). Y Tabenu 1 mat je mpernep 6poja HOIylbeHNX aHKET-
HMX yucTha 1o ofie/bebuMa U OrpaHLNMa.

Tabemna 1. Bpoj tiotiyrenux ankeilinux nucitiuha y 6ubnuoimieukoj mpexicu

P. I'PAIICKA OJE/BEIbA bpoj P. IIPUTPAICKI Bpoj
op. 1 OIrPAHIIN OfAToB. || 6p. OI'PAHIIN OJTOB.
L Bypa Jaunanh 16 1. Bpauko Papgudesnh, 27
JyHaBcka 1 Cpemckn Kapmoun
Jledje onememe JoBaH JoBaHoBuh 3Maj,
2. 2 13. 12
JIyHaBcka 1 Cpemcka Kamennna
Crepan Cpemarj Bophe Apauxuh,
3. . 1 14. 8
HapopgHux xepoja 5 JleguHLN
JoBaH JoBanoBuh 3maj,
4. [Taugop [eredu, Temen 20 15. ®yror 20
5. Haunmo Kurr, Inman 13 16. Muxan babunka, Kucau 20
6. Brapvup Hasop 6 17. JTaza Koctuh, KoBum 10
IlerpoBapapun
Kocra Tpudxosnh
7. Merenunapa 18 18. Bypa Jaxumnh, Kah 6
8. Kapko 3pewannn 21 19. Ennpe Ann, 1
Hoso Haceme bynucasa
Annna Casuh Pebar Mnmuna Crojaguzosuh
9. 6 20. 10
Tpr Peny6nuke 2 Cpnknma, bykosaiy
Jlur. oMIauHCKY IIeHTap
10. Bojsope Myrnuxa 1 7 21. Toura Tpudynos, bereu 20
11. bubnmnoteka Ha llITpanny 10 22. I[Terap Kounh, Berepank 20
YKynHo 120 Ykymno 164

°  TIpurpapcky OrpaHIM KOjy HICY Y4eCTBOBAIU y UCTPAKUBamy Cy: ,Hukona Tecna” y Crema-
Hosuhesy, ,JIBo Aupgpuh” y Pymenxu u ,, Tpudyn Jumuh” y Illanrajy.



Bubnmnorexap 2 (2020) 111

Op npepubeHor 6poja ofe/berma 1 orpaHaka (26), y UCTpa>KMBamwy je
ydecTBOBaIO bux 22 (84,62%), a ox 520 pasHMUX aHKeTHUX mucTuha, OfroBo-
peHo je Ha 284 (54,62%).

[Ipn nocmatpamwy guctpubyunje 6pojesa y Tabenu 1, Tpeba umary Ha ymy
OKOTTHOCTH U (paKTOpe KOjy Cy YTUIIAIM Ha OBaKBe pe3y/Tare:

1. OHOC KOPUCHYKA IIpeMa 6MOMNOTel N Y JaTUM OKOJTHOCTYIMA: TIaH/ie-
MMja je IpOMeH/Ia Ha4VH IT0C/I0Baba MHOTVX PYLITBEHVX aKTepa U IPUBaT-
HUX GUpMI, I1a je Kopuirheme BUXOBUX yCIyra rpahaHmMa mocrano oTeskaHo
Y OJIHOCY Ha yC/IOBe KOjy Cy IOCTojanu 1o MapTa 2020. 3ajeHO ca MHAMBULY-
aJIHMM TICUXOTOMKNM (PaKTOPOM IOfIHOIIEHa HOBOT CTamba, YMji ce Kpaj He
Ha3upe, OHJ 3aCUTYPHO YTIYY U Ha IIPOMEHY Y CTPII/bEEbY U IPUOPUTETIIMA YaK
VI KOJl BUILIETOAMIIBIX KOPUCHUKA OMONMMOTEYKIX YCTyTa, II0CeOHO CTapujux
cyrpabaHa;

2. MOTMBUCAHOCT KOpPJCHUKa: ydelrhe y aHKeTHpamwy HOHYDHeHo je Ko-
PUCHUIIVIMA Ha OCHOBY fo6pe Bojbe. C 0031pOM Ha UMIbEHUILY Aa CY Y 3a[aTOM
Heproay Ounu nounpaHy ucIpey 6ubnIMoTeKe, Ha CYHILY, 4eKajyhu Ha cBOj
pen u Tpyaehu ce fa MakcMMaIHO CMambe BpeMe 3aJpKaBamba, JOAaTHO Bpe-
Me TIOTpeOHO 3a ToIybaBawe micTiha 6110 je, Ha HeKM HAa4MH, ,O[[y3eTO U
IbJMIMa VI KOPMCHUIIVMIMA KOjJ Y€Kajy IOCIIE IbIX, I1a je IIOTIIYHO Pa3syM/bMBO LITO
ce oppehenn 6poj KOpUCHMKaA, KOju 611 aHKETY y APYTauMjuM yC/IOBUMA Pajo
HOITYHW/IN, Pafyje OIpefe/biBao ja TO He YUVMHU, WIN Ja je MOMYH! IyTeM
VIHTepPHeTa, Y KOM(POPHMIM YCTIOBMMa;

3. OmHOC KOpUCHMKA 1 OubmmoTekapa: 6ubmmoTekapy Koju uMajy mpo-
decnoHaTHO 6/IM3aK U OTBOPEH OFHOC Ca CBOjUM KOPYICHUIIMMA YCIEIIHNje
cy npu6aBuy 3afaTy 6poj MONyweHNX aHKeTHUX auctuha. Tpeba umaru
y BUZly /Ia je OBaKaB OJHOC JIAKIle YCIIOCTABUTY Y OTPAHIMIMA KOjU Cy Mame
bpexBeHTHI;

4. MOTMBMCAHOCT OMO/IMOTeKapa: MOTHUBalja 6ubIMoTeKkapa ja nsahe s
cBOje 30He KoM(opa 11 3aMO/IM KOPYICHNKE Ja JIajy CBOje MUIIbere Takobe je
yTuiana Ha 6poj nonymweHux muctuha. AHKeTMpame 0CTBapyje ZBOCTPYKY KO-
pucT: 6ubnmorexa fobuja cMepHuMIie 3a TOOO/bIIAE CBOTA Pajia, a KOPUCHNIIN
CYy Ha jOIlI jeflaH HA4MH YK/byYeHN Y IbeH paji, ctuayhy MmoryhHoCT ga kpenpajy
yCIIyTe 10 CBOjoj Mepu. bubnmmoTekapu Koji Cy aHKeT! IPUCTYIVIIN ca cBenrhy
0 TOMe YCIIELIHNj€ Cy OCTBapWIN CBOj 3aflaTak.

Y eneKTpoHCKOj Bep3uju NCTOBETHA aHKeTa KpelpaHa je y allIMKaluju
Google Forms, 3a xojy je muHk (https://docs.google.com/forms/d/103wlkkULT
4N1FokG_yE8bv7rUGP4KVBBDJNcULpfTbY/) nocrasben nHa ®ejcbyk cTpa-
Huuy bubnnoreke, koja uMa 7.359 cramHux npatunaia. OBaj IMHK HOJIe/beH je
VI IM€j7IOM JiBeMa IpyIiaMa KopucHMKa bubnnotexe: jefHy rpyny unum ny6amnka
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Koja mocehyje KynTypHe mporpame, Ha 4nje afipece eeKTpOHCKe mourte bu6mn-
OTeKa Illajbe MOo3MBHUIIe (MejIMHT IMCTa), a KojuX je ykymHo 400. [Ipyra rpyma
Cy KOPUCHMIIN 4nje uMejn afipece bubnmoreka moxpamyje y cBOM MHPOpPMAINO-
HOM cucteMy bucuc, of umjux je afipeca y nmepuopy nocMarpama popmupaHa
Google rpyma, xoja 6poju ykymHo 1.556 yraHoBa. EnekTpoHcKa aHKeTa Halla
ce 1 Ha 3BAHMYHOj MHTEPHET cTpaHnIy brubnnoreke www.gbns.rs, Ha K0joj je y
IIOCMATpPaHOM IIepyuony kauxkHyiwio 3.989 nmyta. Of yKymHor 6poja KOpUCHUKA
KOjU MMajy IIPUCTYII eIeKTPOHCKUM MHpopManujama bubnmoreke, unju ce
6poj mpomemyje Ha 8.059, Ha aHKeTy uX je ogroBopuo yKymHo 80 (10 Ha cajry,
70 Ha mnatgopmu Google Forms), mrto unau cBera 0,99%. IIpermocraBka je na
ce TpyIle yYeCHMKa Y UCTPaKMBalby IPEK/Ianajy, Te Ja OHM KOji Cy Ha aHKeTy
OJITOBOPV/IN Y VICAHOj POPMU, TIPUTMKOM T103ajMUIIE KEbJTA, HUCY OATOBAPasIN
Ha aHKeTY Y e/IeKTPOHCKOM OOJIMKY, Kao 1 fia je oxpehenu 6poj uranoBa Google
rpyIie UICTOBPEMEHO I Y/IaH MEj/IMHT INCTE MOCETU/IAlIA KY/ITYPHUX IIpOorpama.

IIumHe rpymne
AHKeTa je KOHIMITMPAaHA TAKO JIa Cy Y UCTPa>KUBalby MapKUpaHe JiBe OC-
HOBHe LIJJbHE TPyIle: KOPUCHUIN Koju nocehyjy 6ubnmorexy pagu mosajmuiie

Oubnmoreyko-nHPOpManoHe rpahe M KOPUCHUIIY eTeKTPOHCKUX YCITyTa.

1. Kopuchunu 6ubnmnoreuknx ponmosa —
noceTnoly bubamoreke Koju Cy aHKeTy

HOIYHWIN Y TIMCAHO] POPMIU .ocerrrnrrinicicieienenenenne 284 (78,02%)
2. KopucHuny 61611M0TeYKnX eIeKTPOHCKIX

yCIIyTa KOjU Cy @HKeTY IOIYHU/IN Y OHAjH OOIHKY ... 80 (21,98%)

D43 74 11 (4O 364 (100,00%)

3a morpebe nopehema, IpBy rpyny cMo MOfIeNNM/IN Ha JiBe MOATPYIIe: Ha
KOpUCHMKe (OH/IOBA Y TPaly M OHE KOjM YUTAjy y MPUIPAfICKMM Hace/bJMa.
KoprucHuke e1eKTpOHCKMX YCIyra MOE/IN/IM CMO Ha OHE KOjU KOPUCTe CajT 1
OHE KOju Cy [I0 aHKeTe IOLIIN ITyTeM JUPEKTHOT IMHKA.

VcrpaxkuBameM cy, fakie, obyxBaheHe oBe yeTupyu IOATPYIIE:

1. KopucHunu ¢poHoBa rpaickux ofie/bera 1 orpanaka .. 120 (32,97%)
2. KopucHuiy ¢poHg0Ba IPUTPAJICKIX OTPAHAKA «.vovevenceve 164 (45,05%)
3. [ToceTnomy cajTa BUOTMOTEKE .....cccvuvmvnrcrcrcrercncaennes 10 (2,75%)
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4. Ynanosu Google rpyne (KOpMCHUIIM 4Ymje ce agpece
elIeKTPOHCKe TOIITe Hanase y bucucy), mocernorn
DejcOyk cTpannie bubnmorexe, my6nmka Ha KibVDKe-
BHJIM BedyepyuMa Ko0joj ce IO3MBHMIIE LIa/by eleKTPOH-
CKM — ITyTeM MHKA Ha Google FOTMS-y ......ovcveureuneunennee. 70 (19,23%)
YKYITHO! .o s 364 (100,00%)

Y3eBum y 0631p cBe pedeHo, OIpeleIn CMO ce Ia Y aHaIM3M 0CMa-
TPaMO TpPU IpyIie KOPUCHUKA, OFHOCHO ITyO/nKe. YCIe youaBamwa CIMIHOCTI
¥ pas/inKa y MOC/IOBamby I'PAiCKUX U IPUTPALCKUX OTpaHaKa, Koji pafie y 1o-
HeKJIe Pa3IMYNTIM CperHaMa, aHam3upahemo ankery Tako mro hemo nx
nocMarpaTu ofBojeHo. [Toce6HO hemMo aHanu3upaTy u OAroBOpe KOPUCHMKA
KOjyI Cy IIOIIYHM/IM €/IeKTPOHCKY aHKeTy, Ia he mperyes HaIlmx y4ecHUKA y
MICTpaXKMBay U3ITIElaTH OBAKO:

1. Koprcauiu dboHoBa rpajickux ofie/berba 1 orpaHaka ... 120 (32,97%)
2. KopucHunu ¢poHg0Ba IPUTPAJICKIX OTPAHAKA .............. 164 (45,05%)
3. KopucHuny 61611oTedKX eIeKTPOHCKMX YCIyTa Koju
CY QHKETY IOIYHM/IN Y OH/IAJH OOMUKY ..couververreenrernnenne 80 (21,98%)
VKYITHO! covvveeeeeeeseesssoeeeesessssseessssssmseesssssssseessssssseeeeo 364 (100,00%)

[IpukymbeHa cy yKynHo 364 nonymena ynutHuka. Hajpehn 6poj onro-
BOpa Ja/M Cy KOPUCHUIM (POH/I0BA Y IPUTPAJICKMM OT'PaHIIMMa, YKYIHO 164,
mwto yuHK 45,05% ox yKynHor 6poja oxrosopa. Crene KopucHUIY GOHI0BA
TPaJICKMX Ofie/berba 1 OTpaHaKa ca 32,97% u 3ak/bydyjeMo Aa je BehuHa ofroBo-
pa Ha aHKeTy CTUITIa U3 OuOIMoTeYKe MpesKe, Off KOPMCHMKA KOjU Cy PUBMYKM
noceTnm 616MNOTEKY, BUX YKYNHO 78,02%. Ha enekTpoHCKYM Bujj ynuTHMKA
ozrosopuio je 21,98% anxerupanux.'"

AHanusa

Y yBopgHOM Objalmery, Ha aHKeTHOM /cTuhy cTajano je: Og mapitia
2020. toguHe Hauia 3emMba cyo4asa ce ¢ UaHgeMujom KopoHa supyca, iie je Hauia

12 Bepsuja 3a ITaMILy, KOja je IIpej; BaMa, HUje YK/bylIa TPJ IIOT/IaBjba Koja cafipyke 3aceOHe aHa-

JIM3e pe3y/ITaTa aHKeTHPatba y IPAfICKIM Ofie/berbIIMa I OTPAHI[MMA, IPUTPAJICKIM OTPaHIIIMa
'y OKBHPY €/IeKTPOHCKe aHKeTe. Pe3y/ITaTu ncTpaXknBarba yIOTIIY BeH OBIM AeTasbiiMa Mohu
he ce mornenaTyu Ha cajry bubnuorexe (Www.gbns.rs) HakoH 06jaB/bUBarba OBOT TEKCTA.
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bubnuoiiiexa, Kao u gpyie ycimianose, buna ipuryhera ga yobuuajeHu Ha4uH tio-
C7108atpa UPUNATOGU HOBOHACTHLANO] cutlyauuju. VI3y3eiino Ham je 3nauajro Baue
MUlberve 0 tome KONUKO ycileamo ga, y CKAagy ca upouucanum mepama 3aui-
muitie, U game U3nAa3umo y cycpeiti Bauum scemama u ioimipedbama, iwie Bac mo-
TIUMO ga, y Uy yHatpeheroa Hauwux ycayia, ucilyHuiie 08aj Kpamiku yuutiHux.

IIpBo nutame je 6uno: Kaxse cy mepe tipeseHiiiusHe 3auiiiuiie Koje ce
ciiposoge y ueHilipanHoj sipagu bubnuoitieke u wenum oipanyuma? (03Hauuitie
ogiosop). Ilonyhenn ogrosopu 6mu cy: Beoma gobpe, zobpe, 3ajoBobaBajyhe,

noure. Oprosopu cy 6vnn cnenehn:

Tabena 2. Juciupubyyuja ogiosopa Ha ipseo uuitiare

g‘ umpHa rpyma lzgg;{: Hob6pe 3a§%1;’(t)11:a- JIome Ykynno
1 I'papcka opeme- 82 31 6 1 120

" | ®mauorpaHun (22,53%) (8,52%) (1,65%) (0,27%) (32,97%)
2 [Tpurpancku 106 33 24 1 164

" | orpaHIM (29,12%) (9,06%) (6,59%) (0,27%) (45,05%)
3 EnextpoHcka 54 18 8 0 80

" | aHKeTa (14,83%) (4,95%) (2,20%) (0,00%) (21,98%)
VKVIIHO 242 82 38 2 364

y (66,48%) | (22,53%) | (10,44%) (0,55%) | (100,00%)

I3 pesynTaTa je ounrnesHo Aa BehHa KOPUCHMKA Mpe)ke OrpaHaKa 1
ozie/bera ['pajicke 6ubmmoTexe y Hosom Cany - mux 66,48% — cmarpa na cy
Mepe BeoMa fobpe. 3ajefHO ca OHMX 22,53%, Koju cMaTpajy fja cy Mepe fobpe,
MOXKEMO 3aK/by4uTn fia je 89,01% KopucHuKa 3a0BO/bHO HAYMHOM Ha KOjU UM
je mpy>keHa 6ubMMOTeYKa ycayra npu nosajMuiy rpabe. IIporenar on Hemy-
Hux 11% 1uMa 3amepKe, Koje Cy M3HEeIM Y HapeJHOM nuTamy. IIporenar onux
KOju Mepe cMaTpajy BeoMa gobpuma (29,12%) u fobpuma (9,06%) Hajsehu je y
IPUTPaZICKMM OTPaHLMIMA, a 33 BbJMa Clefie KOPUCHULY IPAJICKUX Ofe/berba I
orpaHaxa, ca 22,53%, ogHOCHO 8,52%. OU3MYKOM YCIyTOM HajMarbe Cy 3a/j0-
BO/bHYM KOPUCHUIM KOjU Cy YIUTHUK IONyHbaBaayu eleKTPoHCKN. [la cy mepe
BeoMa JoOpe cmarpa ux 14,83%, na cy gobpe 4,95%, mro unuu 19,78% y4yecHnka
y AaHKETUparby.

dpyro murame 6o je: Ilitia je tiotipebHo yHalipeguiliu U HA KOjU Ha-
YU 1000UATHU ycnyle Upuniukom nuUHol KOHIAaxKiia (aosajmuue krouia)? C
0631pOM Ha TO Jia je MUTambe OMI0 OTBOPEHOT TUIIA, TPAXXWIN Cy Ce MICAHU
OfirOBOPY, Koje je 6110 Moryhe rpynucaTy Ha cinefehy HaumH:
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Tabena 3. Jucitipubyyuja ogiosopa Ha gpyio duitiare

< <
o s g £
s =SB - Y g 1% S
P. | Ilumbua & E\%g gEE = ;? 20E
6. | rpyna a =25 | HEE g —_—S S| SR Y
Py S = B s S %5 3 O E S| C UL
= 5 O 27| SEE
g CERREE: & |58 ®ZE S
s | 9of | 2ig| % |F88 &EE| ¢
2 2SE | 2% & |SzE|l2EFR| B
= OEE | OQ = = MES| =EE= o
. ggzgi‘;:a 35 36 12 15 11 11
3 OrpanIH (9,62%) | (9,89%) | (3,30%) | (4,12%) | (3,03%) | (3,02%) | (0,00%)
) [Tpurpagcku 24 62 16 0 3 35 24
" | orpaHuu (6,59%) | (17,03%) | (4,40%) | (0,00%) | (0,82%) | (9,62%) | (6,59%)
P
3 Enexrponcka 3 53 5 2 0 17 0
' | aHkerta (0,82%) | (14,56%) | (1,37%) | (0,55%) | (0,00%) | (4,67%) | (0,00%)
VKVITHO 62 151 33 17 14 63 24
y (17,03%) | (41,48%) | (9,07%) | (4,67%) | (3,85%) | (17,31%) | (6,59%)

[TnTame je HOCTaB/bEHO TAKO /Ia C€ MOXKE 3aK/bYYUTH KaKO aHKeTMpPaH!U
KOPMCHMIIM KOjJ Ha OBO IUTame HICY OATOBOpWIY, BuX 62 (17,03%) cMmaTpajy
la HUje MOTpeOHO HMIITA YHAIIPEAWTH, TO jeCT Ja je MOC/IoBambe Koje ce TIde
103ajMHLle OPTaHM30BAHO HA OUYEKMBAH VM IPUXBAT/bMB HauMH. 3ajeHo ca 151
KOpUcHUKOM (41,48%) Koju ce M3jacHMO fla He 61 HUIITA MeWao, 0Baj Opoj
usHocH 213, mTo je yKynHo 58,51% yKyIHOT 6poja aHKeTMPaHUX KOPUCHUKA.
OBy nogja1y roBope fa je BUIIe Of TOTIOBJHE 33/J0BO/bHO IOCTojehoM ycmyrom.
Oun Koju 61 >Kesieny IpoOMeHe MOTY ce CBPCTaTH Y /iBe IPyIIe: KOPUCHUIY KOju
erle oOoJbIIIabe Mepa 3a IO HOIIeHhe YeKamha I KOPUCHMIIM KOji XKerte a yhy
y 6uO1MOTEKy 1 CAMOCTATHO OVpajy KibUTe.

KopucHnka koju xene nobosplame Mepa 3a 60/be IOTHONICHhE YeKAmha
nMa 94 (25,82%). O oBor 6poja, ceramuaecTopo (4,67%) cMaTpajy fa je moTpe6-
HO IIOCTAaBUTY HafICTPELIHNUIY KaO 3alITUTY Off CYHLa M KIIIIe; Y4eTPHAECTOPO
(3,85%) mpepmaxky pasnu4yuTe HaYMHe Ha KOje OM ce YyeKare Ha KIUTY JIA/lo
CKPaTUTH. JelaH Of BUX je yBODheme eleKTpOHCKe pesepBalje, Kako Ou ce
KIbJTe YHaIpes Hapyuue. [IpenoxeHo je fa ce mpyxxu 607pu npernes ns6o-
pa KIbUTa 33 YUTalbe, M TO Y CMUCITY JIICTE Koja 6 ce MOocIana KOpUCHUIIMMA
VIMejJIOM, Mu 1360pa faTor Ha cajTy. KopucHunm cy younu aa je ey Koja
4eKajy ca pouTe/byIMa IOTPeOHO HeunM 3a6aBUTH U IIPEJI/IaXKy CUTHE IaXKibe.
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TpaxkeHo je Buine neauHpeKIyje, HOCTaB/batbe OECKOHTAKTHOT fle3MH(pEeKIINO-
HOT CPeJICTBa, Kao 1 yBohemwe 6eCKOHTAaKTHOT Bpahama KibNra 11 II0CTaB/batbe
3aIITUTHOT Ilekcuraca. [IpennoxeHo je n mosehame 6poja Kmbura koje cmejy
Jla ce M3HajMe, ITO 611 Takohe cMamUIO PpeKBeHINjy KOPUCHNUKA, TO jecT IIpo-
peauIo BIX0Be IoceTe OMOMMOTEN, 1 THME, TIOCPeHO, CMambIIo MoryhHoCT
npeHolema 3apase. [lorpe6Ho je pehu na je bubnnorexa MHMIMpana HabaBKY
IUIEKCUITIaca 3a CBa Ofle/berba I OTpaHKe, Koju he y HajckopujeM poky 6utn
IIOCTAB/bEHM Ha YC/TY>KHe ITy/ITOBE.

Kopucunnu koju sxene ga yhy y 6ubnmoreky u caMocTanHo 6upajy Kiure
IpeIaxKy ia ce TO YMHM Y3 MOIITOBambe JO3BO/BEHOT Opoja 0coba Koje Mory
00paBUTH y 3aTBOPEHOM IIPOCTOPY, Y3 IIPOINCAHY AMCTAHITY M yIIOTpeOy 3ai-
TUTHUX cpefcTaBa. Ibux je ykymHo 33, mro unan 9,07% ykymnHor 6poja aHKe-
tupanux. OBaj moparak HaM NOTBphyje ja HALIM KOPUCHNUIY — JBY/I KOjU MIMajy
HaBUKY U HOTPeOy 3a UMTameM — 3a1CTa CMATPajy CBOjy OMOMMOTEKY HeYMM
BehyM Off yKOT MaramyHa Kimbura 1 jja je 6opaBak y 6161moTenjy Ba>kaH ieo
IbJIXOBOT Iy XOBHOT )KMBOTA.

Ocrarak off HaBeJJeHOT, IBajieceT YeTBOPO KOpUCHMKa (6,59%), cBU 13
IPUTPAJICKMX OTPaHaKa, Tpake CIenMOUIHOCTH Y BUY IBOCMEHCKOT pajia
(orpanak y Cpemckum Kapnosunma) n egykanuje (bykosan), mro Huje y gn-
PEKTHOj Be3y ca II0C/IOBAbEM Y BpeMe ITaHfIeMje, /i jecTe Ba>kKHa MHQOopMa-
IMja 3a CBEYKYIIHO NOC/IoBame brubmoreke.

Tpehe nurame: /Ja nu tiocehyjetiie enexitiporcke tpeseniniayuje bubnu-
oifieke Ha uHiliepHeltly (eneKipoHcky Kaimianoi, cajiti, Pejcoyk, Vncimaipam,
YouTube, Cityguide? (03nauuitie 0gioop) GUIIO je 3aTBOPEHOT TUIIA U TPAXKUIIO
je la ce OirOBOPY Ha jefjaH Off YeTUPY HauMHA: YECTO, IIOHEKaJl, PETKO 1 HUKaJ:

Tabena 4. Jucitipubyyuja ogiosopa Ha twipehe iutiiaree

g’ IInmHa rpyna Yecto Ilonekapn Perko Huxkapg YkynHo
I'papcka operme- 12 o 31 37 120

Ll mamorpanmu | (3,30%) |200099%) @500 | (10,16%) | (32,97%)
2 [Tpurpanckn 19 51 52 42 164

" | orpaHIu (5,22%) (14,01%) (14,29%) (11,54%) | (45,05%)
3 Enexrponcka 18 29 19 14 80

" | aHKeTa (4,94%) (7,97%) (5,21%) (3,85%) (21,98%)
VKVIIHO 49 120 102 93 364

y (13,46%) | (32,97%) | (28,02%) | (25,55%) | (100,00%)
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V3 oproBopa Ha 0OBO NMTabe OYMUIIESHO je /1a HajBMIIe KOPUCHMKA €/leK-
TPOHCKe Ipe3eHTanyje bubnmoreke nocehyje monexan (32,97%) miu peTko
(28,02%), O, 33jesiHO ca oHMx 13,46% koju ux nocehyjy yecro, unun 74,45%
off yKyIHor 6poja aHkeTupanux. OBaj 6poj HaM rOBOpYM a BeMKY Opoj cy-
rpabana 3Ha 3a bu6nuoTeky Ha UHTEepHeTY U Ife Aa npoHahe nHpopmannje,
a1y VICTO TaKO HaM Ka’Ke [1a je 6p0j OHMX KOjU PeJOBHO KOPUCTE OBY MHTEPHET
ycnyry cpasmMepHo Manu. Tpeba mponahm HaumMH fja ce OH/MAjH yc/Iyra y4nHN
BUJI/bYBIjOM VI IPUCTYTIAYHIjOM.

Ouekyjemo na he ce 6poj KopuCHMKA KOjy KOPYCTe OHJIajH ycnyre bub-
JIMOTeKe Y HapeHOM Iep1oxy nosehaary, ¢ 0631pom Ha cnefiehe unmennIe:
nocrojehu acopTrMaH ycimyra Koje cy KOPMCHUIIM MOI/IN Ja KOPUCTE IMyTeM
YouTube xanana, ®ejcbyk crpannie u cajra bubnuoreke oborahen je HoBuM
cagp)KajuMa Koju Cy IIo4e/n Ja ce pasBujajy yopsaHo y Mapty 2020, HaKOH
yBODema BaHpPe[JHOT CTalba 1 IpecTaHKa pajia ca KOPUCHUIIMIMA, KOji HUCY
IpecTajiy ja ce pa3Bujajy u 6orare Hu laHac. Y jy/Iy je OTBOpeHa CTpaHMIA Ha
VHcrarpamy, a y centeMOpy opopMibeHa KopucHIdka Google rpyima, unme cy
ce MHGOPMMCAHOCT ¥ MHTEPAKIIMja ca KOPUCHUIIMMA JJOAATHO obospiase. OBa
rpyna 6mhe opm4Ha 0CHOBA 3a cpoBobeme cefeher MIaHNpaHOT KOpaKa:
Kperpama MOOUITHe alInKaluje.

Hosa ycyra kojy bubnuotexa ogaegaBHo Hynu jecte Omak (Opac), oHmajH
KaTaJIoT 3a IePCOHANIN30BaHy YHOTpeOy KOPUCHMKA, @ Y 3aBPIIHOj Gasn je u
HOBMU cajT bubnuoreke, n3pahen mo HajcaBpeMeHMjuM cTaHgappuma. Jurn-
Ta/THY OMJIAJMHCKY LIeHTap, KOju je OTBOpeH Y jyHy 2020, Ipou3BOAM OHIajH
cajip>Kaje 3aHMM/bJBE IPBEHCTBEHO MJIA/IMMA, aJIX ¥ CBUM JIPYTYM CTAPOCHUM
KaTeropujama, rpeHocehn y>xuBo u cHuMajyhu KoHuepre, IpoMoluje Kiby-
ra, pasroBope, decrusaie, paguonute u gpyro. Ocum tora, paguhe ce u Ha
yBoDhemy mosajMiulLie eIeKTPOHCKe KIbUTE, I/ie je IPBU KOPaK IOCTaB/bakbe COll-
CTBEHUX M3/lalba Y IIYHOM TEKCTY Y OHJIajH KaTaJIor.

YerBpTO nuTame 6uo je: Yronuko tiocehyjeilie Haule enexisiporcke tipe-
3eHiliayuje, HA KOju HA4UH cmatlipailie ga Ou eneKilpoHCcKe Ycyle Koje Hygumo
wmpebano ga ce iobomwuajy u yuure sanummusujuma? Kao nurame 0TBOpeHOT
THIIA TOOMJIO je BUIe OATOBOPA, KOjU MOTY fla Ce IPYIMIIY Ha ciaefiehy HaumH:
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Tabena 5. Jucitipubyyuja ogiosopa Ha weiligpiiio iuiliare
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1 I'papcka opemema 84 8 12 5 2
" | v orpaHnu (23,08%) | (2,47%) | (2,20%) | (3,30%) | (1,37%) | (0,55%)
’ ITpurpapckn 87 35 19 10 4 9
" |orpaHuu (23,90%) | (9,62%) | (5,22%) | (2,75%) | (1,10%) | (2,47%)
3 Enexrponcka 15 36 5 11 13 0
' | ankeTa (4,12%) | (9,89%) | (1,37%) | (3,02%) | (3,57%) | (0,00%)
VKVIHO 186 80 32 33 22 11
y (51,10%) | (21,98%) | (8,79%) | (9,07%) | (6,04%) | (3,02)

Ha oBo nutame Huje ofrosopuo 186 kopucHuka (51,10%), a og Tor 6poja
ieBefieceT Tpoje (TauyHo IOIOBIHA) VX je OHUX KOji CY Y IPETXOZHOM INUTAIbY
OfITOBOPVIIN Jia HUKAJ He mocehyjy mHTepHeT npeseHTanuje bubmmoreke. 3a
OCTa/IMX JieBefieceT TPOje MOXKEMO 3aK/bYUMTH Ja HeMajy pUMenOu Ha mbeHe
VHTEpHeT cajipkaje. 3ajeHO ca jour 80 KOPMCHMKA KOjU Cy HallMCa/IN fa CY
3aoBos/bHM (21,98%), 6poj OHMX KOju He 6M HUIITA Meway u3Hocu 173, mro
npencras/ba 47,53% Opoja aHKeTMpaHMX KOju ITocelyjy MHTepHeT Ipe3eHTanuje
bubmmorexe. OcTanm y4eCHUIV UCTPakKMBamba Aajli Cy CBOja 3allaXkama, Koja
MO>KeMO HOJIe/IUTY Ha: HAIIOMEHe Y Be3) ca HOCTYHHoUIhy 1 opraHmu3alujom
cafip<aja, HalloOMeHe y Be3) ca TeXHMYKVM MOoTelrKohaMa 1 KOHKpeTHe Ipef-
JI0oTe 32 HOBE CafipKaje.

HamomeHe y Be3u ca gocTynHonrhy u opraHusanmjom cagpxxaja:

Hamomene y 0BOM cerMeHTY fjana cy yKymHo 32 (8,79%) y4ecHMKa aHKeTe.

Oxn oBor 6poja, moTpeby 3a moBehameM BU/BMBOCTU U JOMETa OHJIAjH
ycnyra mnahameM JOJaTHUX cepBlca Ha MHTEPHETY UCTUYE 0CMOpo (2,2%)
aHKeTMpaHMX. Ha 0BOM I/IaHy ce ynpaBo y TOKY Tpajamba MICTPa)kMBamba ypa-
ANIO TO Jia Cy bubnuoreka n cBM WbeHN OrpaHI TOjeAMHAYHO HOOMIN CBOjY
Ipe3eHTallljy Ha MHTEePHET BOAWYY Kpo3 IpajioBe U jemasamwa Cityguide.rs.
Edexru nojauaBamwa BU/bUBOCTY 1 JOMETA, CIIPOBEICHNX Ha OBaj HauVH, 6uhe
VICTPa)KeH) y HapeJTHOM IIEPHOZY.
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Y 0BOj rpynu HalmoMeHa CTOje ¥ 3aXTeB) KOPUCHUKA 32 PEJOBHUM aXKy-
pupameM cajTa, HOCTaB/babeM aKTyelTHNX MH(OpMAIja Ha BpeMe U peloB-
HOM 00jaB/bMBalby IIPENOpYyKa 3a YNTalbe I NpHKa3a IPUHOB/BEHUX KIbUTA.
CeaMHaecTOpo aHKeTHMpaHUX (4,67%) younso je fa je geo nHGopManmja u
HajaBa jorabaja mpekacHo IOCTaB/beH, ONHOCHO a M30CTajy OHE Koje Cy BIMa
Ba)KHe, IIOIYT IIPENopyKa 3a YNTame U MpUKa3a HOBUX HacloBa. OdeKyjeMo
na he HoBodopMmpany onnaju karanor (OPAC) omoryhuTy epcoHann3oBaHO
KOPUCHMYKO MCKYCTBO ¥ OTK/JIOHUTY BEIMKU JIe0 IOMEHYTOT HeJJOCTATKa, jep
he omoryhuTu a KOpUCHUK Kperpa CONCTBEHY HAJIOT M IIPEKO Bera MPUCTYIa
CBOjMM IOJALVIMa, Kao U Jja IpeTpaxKyje U pe3epBullIe XKe/beHe HacloBe. [leo
¢doH/Ia Y OBOM KaTaJIOTy AT je Y IIyHOM TeKCTY, CIOOO/IaH je 3a Ipeys3NuMame,
a HACJIOBU Cy TPyNMCAaHM TEMATCKY, BU3YeTHO JIAKO Iper/ieflHN U YOU/bUBY,
npahenu gogatHuM nHGOpManMjaMa, IPUKasMMa U CINIHO.

CenMopo aHKeTMpPAaHUX y IpUrpafickuM orpaHuyma (1,92%), Taunuje y
bubnmoreukoM orpaHky ,JoBaH JoBanoBuh 3maj” y @yTory, Tpaxkuo je mo-
ceOHe MHTepHeT CTPaHMIIE 3a CBaKy OMOMMOTEYKM OrpaHaK, LITO je Takobhe
NOKPUBEHO MHTepHeT npeseHTanujom Cityguide.rs, Koja IIpOMOBMUILE CBAKM
orpanak bubnuorexke.

HamomeHe y Be3u ca TexHMYKUM motemxkohama

YKyIHO TpuzieceT Tpoje KopucHumka (9,07%) mpeIoxuo je mobospiame
Ha 0BOM IUTaHy. [la mocrojehy eeKTpoHCKM KaTaior He Jjaje IIpaBo CTambe U
fla ce JelIaBa fja Huje y pyHKUMjI MPUMETHIIO je OCMOPO Y4eCHNKA y MCTpa-
xuBamwy (2,2%). Ha HemoryhHoCT mpeTrpare 1o >kaHpOBUMa IIaXKIby HaM je
CKPEHYJIO BUX TpuHaecTopo (3,57%). MoryhHoCT OHJIajH pe3epBuCama Kao
IPefI/IOr KOPUCHUIIY CY IOMEHY/IN U Y OKBUPY IPYTOT IIUTamba Y aHKETH, a Ko
IpefIor 3a Mo6o/blilatbe OHIAJH YCIyTe Jajo Ta je WbuX fABaHaecTopo (3,3%).
Cae Tpu Tenkohe pemrapajy ce y okBupy Hosor Omakxa. TexHudke moremkohe
Ha MHTEpHeT Ipe3eHTanjaMa bubnnoreke y Hajsehem 6pojy younn cy ko-
pucHui GOHIOBA IPALCKIUX Ofle/beba 1 OTPaHaKa, bUX JBaHaecTopo (3,3%),
IIOTOM YYECHUIM y VICTPaXKMBakby KOjJ Cy aHKETY IOIYHU/IN €JIEKTPOHCKH,
BIX jefaHaecTopo (3,02%), a eceTopo KOpUCHUKA (HOHTOBA y PUTPALCKUAM
orpaHLMMa YMHMU 2,75% aHKeTUPaHUX.

IIpennosu 3a HOBe capKaje
Op mapra 2020, ycen HeMOIYhHOCTY yCTy)KMBamba KOPUCHYKA Y IIPOC-

topujama bubnuoreke, YouTube kanan bubnmoreke, weroa Pejcoyk crpanHu-
1la 11 CajT IOoYesi Cy YOP3aHO Jja ce MONyhaBajy PasHONUKIM eIeKTPOHCKIM
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cagpxajuma.' HoBu [Jurnraaay oMIafMHCKM LIEHTap OTBOPHUO je CTPaHMIY
Ha VHcTarpamy.”

PesyntaTu ncrpakmBara IoKasaay Cy fa Cy KOPUCHUIM YIO3HATH ca
TIIOHY/IOM OHJIajH yciyra bubnmoTeke, Te ce yKyITHO BUX ABaieceT fiBoje (6,04%)
CBOjUM IIpef/I031Ma HaloBe3aso Ha moctojehe, cyrepuiyhn fja ce ysepe: Buiie
BIJIe0-3aI1yca, 6710T0Ba, KBU30Ba, TAKMIYEha U KOHKYPCa, CTPUMOBamba 3a-
HUIM/BUBUX KIBVDKEBHVX Bedepy, IIOYYHMX BUIeO-IIPe3eHTallVja, e-KIbUre I
eTIeKTPOHCKe VIHTEePaKTMBHe JiebaTe 3a KopucHuke. CBe HaBefieHO Beh je fieo
OHJIajH TOHY e brbnmoTexe, 0cuM e1eKTPOHCKe KIbUTe 1 MHTEePaKTUBHe febaTe
3a KopucHIKe. [IpBa off mux 3a 6ubmmoTeKe jour Huje peryaucana y Pemy6mimm
Cp6uju, ma hemo ce TMM nuTameM N03a6aBUTH Y HAPETHOM IepuOAy. VIHTepak-
TUBHY fiebaTy Moryhe je mmary, Ha mpuMep, nyTeM Be6-cepsuca Google Meet
v Zoom u o kopucrehn HoBodopmmpany Google rpymy. 3aHUM/BUB HaM je
IIPeJIJIOT Jja Ce Y MHTepHeT MOHYAYy buboTeke yK/byde 11 Ipejio3n 3a YUTabe
KOje /1ajy KOPMCHUIIM, LITO je JieO aKIVIOHOT IJIaHa OMOIMOTeuKe CTpaTeruje
pasBoja, yeMy he ce cBakako IIOCBETUTY IaXKiba Y HAPETHOM IIePUOLY.

Buire Bupieo-3amiica u 6710roBa Tpas>kuiio je metopo anketupauux (1,37%),
10 jefiaH u3 orpaHaka (0,27%) 1 Tpoje Koju Cy HomyHumu onnajH ankety (0,83%);
BIIIIIe KBM30Ba, TAKMIYeha U KOHKypca xernesno 6u Boje (0,55%), jenan ko-
prcHMK (GOHOBA IpaJICKUX ofie/berba 11 orpaHaka (0,27%) ¥ jemaH MCIUTAHUK
nyteMm uHTepHeTa (0,27%); CTpMMOBambe 3aHVM/BYBUX KIVDKEBHUX Bedepu
IPeJIOKIIIO je 0cMOpo (2,2%), off dera metopo (1,37%) eneKTPOHCK, jefaH y
rpanckuM (0,27%) u gBoje (0,55%) y mpurpagcKyuM orpaHIIMa; BUIIE IIOYYHUX
BUJIeO-TIpe3eHTallMja U e-Kibure Tpaxkxuo je Tpoje (0,83%), mo jeman (0,27%) us
cBaKe 00/1aCTI aHKeTe; YeTBOPO je TPAXKITIO eJIeKTPOHCKe MHTePaKTHBHe Aebare
3a kopucHuke (1,1%), u To jemaH aketupanu y rpagy (0,27%) u Tpoje myTem
enexTpoHcke aHkeTe (0,83%). HajBuie mHOBa1Mja y cafip)K MHCKOM CMICITY Tpa-
XKVJIU Cy YYECHUIY Y UCTPaXKMBamby KOjU CY aHKETY MONYHIIN eleKTPOHCKI,
BUX TPUHAECTOPO (3,57%), meTopo ux je 6mno us rpagckux (1,37%) 1 4eTBOpPO
U3 IPUTpafcKux orpanaka (1,1%).

Jemanaectopo mux (3,02%) n3jacHUIO ce Ka He 3HAa KaKO ITOOO/BIIAT €IeK-
TpOHCKe ycnyre brubnmoTeke, on dera BehyHa aHKeTMPAHUX Y MPUTPALCKIM
OrpaHIMMa — BUX AeBeTopo (2,47%) — u aBoje y rpagckum (0,55%). Onrosop
Jla He 3Ha HMje a0 HMjeflaH YYECHUK Y e/IEKTPOHCKOj aHKETH.

' B. momenytu pag Becue )Kuskosuh u py6puxy Juiuitianno uuitiare y rnacuny ,Mosaux” rog.

XXII, 6p. 133 (2020).

2 https://www.instagram.com/gbns.doc/.
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Ilero nurame: [Ja n1u cmaitipaitie ga he ce iangemuja gyiopouo ogpasu-
iy Ha tocnosarve bubnuoitieke U kakas upasay, y genosarwy upema 3ajegHuiu,
0 saulemM Muuibery, wipeba ogabpaiiu?, Takohe je 6MIO0 OTBOPEHOT THUIIA U
no6ujenn cy cnefehu ogrosopu:

a) (bes ogrosopa). 35
6) Onpasuhe ce Ha Tour HaunH 360r HeMoryhHoOCTH mpUCTyHa
(bOHY 1 IMYHOT KOHTAKTA Ca KIbUTOM. 18

B) Oppasuhe ce Ha JIOLI HAYNMH jep Cy M/Ia/il HA MHTEPHETY.
Tpeba purnranusoBary MWTO BUIE MaTepyjaia ¥ OpraHy-

30BaTy OHJIAjH IIPOrPaMe. 16
r) Mame he ce unraTtu, anu he 6ubmmoTeka oncraru. 16
1) Hehe ce ogpasutu - ko xohe jja unra — Taj unra. 173
h) Buiue he ce unratu. 26
e) Buue he ce kopuctutu e-xmwure u kyhHa focrasa. 11

(Buiue MapKeTMHTa, BUIIIE OHJIajH TPOMOILIIja, BYIIIE

IporpaMa Ha OTBOPEHOM). 3
x) Opnpasuhe ce jep ce ofpasnia Ha cBe (0e3 Ha3HaKe KaKo). 50
3) He snam. 16

CBM OATOBOPM MOTY Ce I'PYINCATV Y TPU CLieHapyja, Kako ce Buau y Ta-
6enn 6.

Tabena 6. Jucitipubyyuja ogiosopa Ha tieiiio duitiare

Ontumncruuky | Ilecumucrmaku Heyrpaman
CIleHapuo CIleHapuo CIleHapuo

1 I'papcka ope/bema 60 21 39

" | norpanun (16,48%) (5,77%) (10,71%)
’ [Tpurpagckn 103 13 48

" | orpaHIm (28,30%) (3,57%) (13,18%)
3 Enexrponcka 50 16 14

| aHKeTa (13,74%) (4,40%) (3,85%)
VKYIHO 213 50 101

y (58,52%) (13,74%) (27,74%)

OnTUMUCTUYKY ClieHapro 06yXBaTa HEKOMMKO HauMHA Pa3MUIIIbaba KO-
PUCHUKA: jefjHO je 1a maHzeMuja Hehe yTumaTy Ha yory 616/1oTexa y ApyITsy,
KaKo cMatpajy 173 xopucHuka (47,52%); npyro kaxe ja he 6ubnmoreka y oBum
BaHpPeJHNM OKOJTHOCTMMA ITOCTATH jOILI BUJ/bYBHUja ¥ HOTPeOHMja, KAKO MUCIII
ABazieceT mecTopo (7,14%), a rpehe npensuba ga he curyaunja gornpuxern joru
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60/beM IOC/IOBamby OMOMMOTEKe 1 TO pa3ByjambeM BaXKHMX IPaHa IIOC/IOBamba:
PYyKOBama elleKTPOHCKOM KIUTOM 11 pa3Byjama cepBuca jocrase (11 aHkeTupa-
HUX, 1 3,02%). Y oBy rpy1ry ce ybpaja u moArpyIa mpejsiora Koja ce mojaBuia
CaMo y OKBUPY OATOBOpA y eIeKTPOHCKO]j aHKETH, a TO je pa3BojHa MoryhHocT
KOjy Cy youuIu KOPMCHMUIM: BUIIe MapKETMHIA, BUIIEe OHJIajH IIPOMOLIMja U
BIIIIIE IIpOrpaMa Ha OTBOpPEHOM (Tpoje, ogHOCHO 0,82%). Ykyman 6poj op 213
(58,52%) ankerupanux npen bubmmorexom Bupe ceerny 6ynyhHoct. Hajsehn
Opoj ONTUMMCTA HA/Ia3UMO y IIPUTPAJCKIM OTrpaHIuMa, 103 (28,30%).

[MecumucTuyku cuenapuo npeznsuba fa he ce manmemnja nome ogpasuTu
Ha II0C/IOBambe Oubmmoreke 36or HeMoryhHoCTM npucTyna GOHAY ¥ TMIHOT
KOHTAKTa ca KIbJTOM — OBaj CTaB 3acTyIa 18 yuecHuKa y uctpaxupamwy (4,95%).
[ITecnaectopo (4,4%) MmMa OHMX KOju cMaTpajy ga 6ubnmoTexy y foba maHpe-
MIje yTpO>KaBa YMbEeHNIIA fla CY MJIaiM IPETeXXHO Ha IHTEPHETY 1 He YNTajy,
TaKo Ja Tpeba JUTMTANIN30BaTH IITO BUILIE MaTepyjaja 1 OPraHU30BaTy OHJIAjH
nporpame. Victu 6poj aHKeTMpaHUX cMartpa ja he ce Mame unrary, anu ga he
61ubnmoTexa oncrary (4,4%). bpoj aHKeTMpaHMX KOjU 3aCTYIIajy IIeCHMUCTIIKN
cieHapuo je 50, mro ynHM 13,74% o ykynHor 6poja.

HeyTpannu cuieHapyo 3acTyIajy OHY KOj)i HUCY OTOBOPM/IN HA OBO IIN-
Tame, Bbux 35 (9,62%), mefeceTopo Koju cMarpajy fa he ce enupemmja ogpasuTu
Ha Ioc/oBame bubnmoTeke, anmm He KaKy Ha Koju HaumH (13,73%) n mrecHa-
ecTopo (4,39%) Koju Cy ce U3jacHUIN [ja He 3Hajy. YKyIIaH Opoj 3aCTyIHMKA
HEYTPAJIHOT, Tj. HEOIIPEe/bEeHOT CTaBa, jecte 101, man 27,74%.

Iopehere pesyniniaitia ipema yumHum ipyiama (y UpoyeHmuma)
IIpBo nuTame:

Tabena 7. Ilopehetrve ogiosopa Ha tipso Guitiare Upema yUwmHUM ipyiama

132(6)11:[: ob6pe Sagz(:;;%}:a_ Jlome

1. Epoarﬁgﬁuofeme}ba 68,33 25,83 5,00 0,83
2. | Ilpurpapcku orpannu 64,63 20,12 14,63 0,61
3. | EnexrpoHcka ankera 67,50 22,50 10,00 0,00
IIpocex 66,82 22,82 9,88 0,48
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] Beoma 106pe 66,82%
[ Tobpe 22,82%
| | 3apmoBomanajyhe 9,88%

[ Jlomre 0,48%

Cnuxka 2. Ilpocex ogiosopa Ha ipeo Auitiarwe y upoyeHimnuma

Ipyro nurame:

Tabena 8. Ilopehetve ogiosopa Ha gpyio iuiliaree ipema UuULHUM Ipyiama

(be3 oprosopa)

Cse je opmu4HoO,
HIje OTpe6HO
HUIITA MebaTH
CaMocTamHo
O6uparme KIbHra ys
Mepe 3alITITe
Hapctpemrnnna
Behu 6poj
KO3BO/bEHUX KIbMIa
3a 03ajMuIy

Mepe 3a 60/pe
NOJHONIEHHE YeKatha
u fe3nH(peKINoHe
Mepe

Ocrano

I'papcka
1. |omemema 29,16 30,00 10,00 12,50 9,17
U OTpaHI U

N
—
~

0,00

2 [Tpurpapckn

14,63 37,80 9,77 0,00 1,83 21,34 14,63
OrpaHIu

3 EnexTponcka

3,75 66,25 6,25 2,50 0,00 21,25 0,00
aHKeTa

IIpocek 15,85 | 44,68 8,67 5,00 3,67 17,25 4,88
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[Z (Bes ongrosopa) 15,85%

[l Cse opmirano 44,68%

| CamocranHo 6upame Kbura 8,67%
F Hapgcrpemnuna 5,00%

[ Behnu 6poj kmura 3a mosajmuniyy 3,67%

Mepe 3a nogHoIEkE YeKama 17,25%

Ocrano 4,88%

Cnuxa 3. IIpocex ogiosopa Ha gpyio Giuiliarwe y UpoueHimiuma

Tpehe murame:

Tabena 9. [Topehere ogiosopa Ha ipehe uuitiare ipema yumHum ipyiama

Yecto ITonekapm Petko Huxap
1. | Ipanckaonemema 10,00 33,33 25,83 30,84
1 OTpaHLA
2. | Ilpurpamcku orpanunyu 11,59 31,10 31,71 25,60
3. | EnexTpoHcka aHKeTa 22,50 36,25 23,75 17,50
IIpocex 14,70 33,56 27,09 24,65
7] Yecro 14,70%
M TTonexan 33,56%
ll Petko 27,09%
\., 27,09
: M Huxap 24,65%

Crnuxa 4. Ilpocex ogiosopa Ha tipehe Gutiiaree y GpoyeHiliUMA
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YeTBpTO NUTAHE:

Ta6ena 10. ITopehetve ogiosopa Ha uelliepiiio iutiiarbe ipema UubHUM ipytiama

5 g £ =< )

& z 2 ol e

2 = = Q o & %

H = = = =

= H o K g =

= ce s | ES® = e = =

© v 9 HE >~ % = 5 = O s

o —a g H e o = Q o =

2 255 22T 5% 28 ¥

= Oz s | Ho o = B == T
gpsrffﬁuoy?eme}ba 70,00 7,50 6,67 10,00 4,17 1,67
31;”;;1’;5““ 53,05 | 2134 | 1159 | 610 | 243 | 549
fgile(goma 18,75 | 4500 | 625 | 1375 | 1625 | 0,00
IIpocek 47,27 24,61 8,17 9,95 7,62 2,38

bes ongrosopa 47,27%

B Cse je opnnuHo 24,61%

HocrynHoct u opr. capgpxaja 8,17%

B Texuuuke noremkohe 9,95%

' IIpemnosu 3a HOBe cagpxaje 7,62%

He snam 2,38%

Cnuxa 5. IIpocex ogiosopa Ha 4eispitio iuitiaree y UpoueHmuma

IleTo nmurame:

Tab6ena 11. Ilopehere ogiosopa Ha fieilio uiiarve fpema yUbHUM Ipyiama

Onrumucrimukn | IlecumucTykm Heyrpanun
CI[eHapuo CIeHapno CI[eHapuo

Tpancka onembersa 50,00 17,50 32,50

VL OTpaHIA

Ipurpancku 62,80 7.93 29,27
OI‘paHLU/[

EnexTponcka aHkeTa 62,50 20,00 17,50
IIpocek 58,43 15,14 26,42
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M Onrumuncruyku cuenapuo 58,43%

M TMecumucrmaxu cuenapmo 14,14%

Heyrpannu cuenapmo 26,42%

Crnuxa 6. IIpocex ogiosopa Ha ueiliepiiio uiiaree y UpoueHmuma

3aK/by4ak

Op 6. aBrycra o 18. centem6pa 2020, y 22 ofie/berba u orpanka I'pazucke
6ubnmorexe y HoBom Capy, Kao u myTeM meHOT cajra u miardpopme Google
Forms, IpuKyI/beHa Cy YKyIHO 364 momymeHa ynuTHuka. Behuna ogrosopa
Ha aHKeTY CTUITIA Cy 13 OMOIoTedKe MpesKe, Off KOPUCHMKA KOju €y PU3MIKN
nocerunu 6ubnorexy. Hajpehu 6poj ofrosopa ganu cy kopucHuIy GoHi0Ba
y IpUTPajiCKMM OrpaHLIMA.

I[Tpocek y ogroBopyMa Ha IpBO N Tabe IOKa3yje fa BehnHa aHKeTMpaHUX
cMarpa fia Cy Mepe 3alITUTe yBefieHe Y OMOMINOTeuKy Mpexy BeoMa obpe u
nob6pe, ITO IpeCTaB/ba OTPOMHY BehHy moceTnana Koju ofjasak y bubmm-
OTEKy He CMaTpajy pU3MYHMM IO CBOje 3[paB/be U 3a/JOBO/bHM CY IIPY>KEHOM
ycnyrom. HajaagoBo/bHUjM CY KOPUCHUIIY T'PAfICKVX Ofie/berba M OrPaHaKa, a
HajBMIIe IPYMe0M MMajy KOPUCHUIIV IPUTPACKIX OTPaHaKa.

Ha pgpyro nurame, Koje je Tpa>k110 KOHKPETHE OJrOBOpE Ha TO HITA je 10
IUTAabY I033jMNLe TOTPEeOHO MeaTy, BUIIE Off TOIOBIHE KOPUCHIUKA 61O je
6e3 mpumen6u. Octany KOPUCHULIM MOTY Ce CBPCTaTH y Be Behe rpyrme: jenny
4JiHe OHM KOjii TPaske M0Oo/blIIathe Mepa 3a 607be IOJHOLIeHe YeKarba I pyTa
TpyIla TPaXKM Jja M ce ofoOpy yrna3ak y 6ubmmoTeKy Kako 61 caMOCTaTHO
6upanu kmwure. Kao anTepHaTHBY OBOMeE IIPEIJIOKIIN CY Aa UM ce oMoryhn
kopuurheme TabneTa nay HOyTOyKa /1a O MOITIN €JIEKTPOHCKM A IPETPaKyjy
¢boup Ha ynasy y bubnmoreky.

HajsagoBo/bHMjY CY KOPUCHUIIM @HKETU PAaHM elIeKTPOHCKMM 1ryTeM. Hag-
crpemrHuny 1 Behy 6poj Kmbura 3a 1o3ajMuIly xese IpBeHCTBEHO KOPUCHNUIIU
rpajiCKUX Ofie/berba 1 orpaHaka. Kazia je y nuramy nosajmuiia, Tpeba pehn jorr
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Jla ce y BpeMe Kajia Cy pe3y/ITaTy MCTPa>KMBama 6umn y obpaju, Ha IyITOBe y
ofie/berbyMa M OTPaHIMIMa Y Tpajly ¥ IIPUTPAJCKMM Hace/blMa 3aII04€/I0 ITOCTa-
B/bakbe 3alITUTHOT IJIEKCUTITIACA.

Ha tpehe nuTame y ymuTHIKY KOPUCHUIIN CY Ce M3jalllbaBany 6ypajyhu
jemaH on moHyheHMX ofTOBOpA y Be3y ca TUM Jia /iU eleKTPOHCKe Ipe3eHTa-
unje bubnmorexe Ha MHTepHeTy mocehyjy decTo, MOHeKal, peTKO MIN HUKAJ,.
Benuku 6poj cyrpabhana sHa 3a bubnuoreky Ha MHTEepHeTY, ann je 6poj OHUX
KOj/l PeJOBHO KOPMCTE OBY MHTEPHET yC/IyTy CpasMEPHO Maln. 3aTo CMO ce
HOTPYAUIN Ja IIpoHal)eMo HaYVH [ja OHJIAjJH YCTYTy YYMHMMO BU//BYBIjOM U
IPUCTYIA4YHUjOM, a ocTojehe 11 HOBe OHJIAjH yCIyre AeTa/bHUje Cy MpeficTa-
B/b€HE Y YeTBPTOM NUTAbY.

Y oaroBopyuMa Ha 4eTBPTO MUTame IPoceK Opoja ydecHMKa 6e3 mpumenom
07113y je IIONIOBMHM, @ OHe KOje Cy Ha OBOM IUIAaHY KOPMCHMIY M3HEIN MO>XKe-
MO CBpCTaTy y Tpu rpyme. Y mpoceky Hajsehu 6poj KOpUCHMKA >KalIno ce Ha
TeXHUYKe IOTelIKoNe, 3aTM Ha JOCTYIIHOCT U OpPraHU3aLNjy CafpiKaja, a eo
UX je M3HOCKO IIpeJJIore 3a HoBe cajpkaje. HajsamoBo/mbuMju Cy KOpUCHUIM
KOjJ1 Cy IOy HaBajiy aHKETY Y elIeKTPOHCKOM O0/IMKY, a 1 HajBehn 6poj ux je,
Y OBHOCY Ha KOPMCHMKE OTPaHaKa I Ofle/berba, 1a0 IPeJJIoTe 3a HOBE Ca/ipiKaje.

ITocrojehn acopTumaH ycmyra Koje Cy KOPMCHUIIM MOITIN Ia KOPUCTe
nyreMm YouTube xanana, ®ejcOyk cTpanue u cajra bubnmoreke oborahen je
HOBMM CaJip>KajuMa Koju Cy 1modeny ybp3aHo fia ce pas3Bujajy y mapty 2020,
HAaKOH yBOoDhema BaHPeJHOT CTama, a KOjul HIUCY IIpecTaln fa ce pasBujajy u
Oorare Hu laHac. Y jyny je oTBOpeHa CTpaHuIa Ha VIHCTarpamy, a y centeMopy
odopmpena koprucHnuka Google rpyma xoja 6poju mpeko 1.500 4raHoBa, YnMe
Cy ce MHPOPMUCAHOCT ¥ MHTEePaKIIMja ca KOPUCHUIIMMA JJOJATHO OO O/bIIIaTIe.
Osga rpyna 6uhe nonasHa ocHoOBa 3a Kpenpamwe MOOMIHe aliuKanyje. Pas-
BIjarbe eIeKTPOHCKOT 00/IMMKa [IOCIOBamba jefjaH je of nybesa us Ciipaitieiuje
paszsoja I'pagcke 6ubnuoitiexe y Hosom Cagy, moHete y cenrteMm6py 2019, xoju je
y yCIoBUMa HaHfeMuje JOAATHO K00MO Ha 3HAYAjy M YMjU Cy 3afialiyl TTOYe/n
ybp3aHo fa ce peanusyjy.

Hoga ycryra kojy bubnmoreka ogHegaBHo Hyu jecte Onaxk (Opac), oHnajH
KaTaJIoT 3a IIePCOHAIN30BaHy YHOTpeOy KOPUCHNKA, @ Y 3aBPIIHOj Gasn je u
HOBMU cajT bubnuoreke, n3pahen mo HajcaBpeMeHMjuM craHgappuma. JIuru-
Ta/THY OMJIAJHCKY LIEHTap, KOju je OTBOpeH Y jyHy 2020, Ipou3BOAM OHIajH
cajip>Kaje 3aHMMJbMBeE IIpe CBera MIaiiMa, ajiyi ¥ CBUM JIPYTUM CTapOCHMM Ka-
Teropujama, mpenocehn y>xuBo n cHuMajyhu KoHIepTe, IpoMoIMje KIbUra, pas-
roBope, pecTuBae, paguonuie u gpyro. Ocum Tora, pagnhe ce n Ha yBobhemwy
1103ajMU1Ie eIEKTPOHCKE KILUTE, T7I€ je IIPBY KOPaK II0CTaB/bakhe COIICTBEHMX W3-
Jarba y IIYHOM TEKCTY Y OHJIajH KaTasor. HoBa mHTEpHeT nmpeseHTanja CBaKor
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ofie/berba ¥ orpaHka bubnmoreke moHaoco6, Ha cajry Cityguide.rs, Takobe he
06e36enuTy Behy BupbuBOCT brbnmoreke Ha MHTEpHETY.

Yruiaj pa3Boja eIeKTPOHCKUX YCIyTa JOCTYIHNUX IyTeM NHTepHeTa 61the
IpefMeT OCeOHNX VICTpaXKMBamba y fonasehem nepuopy.

[Teto nmurame Tiano ce 6yayhHocT bubnmorexe, a OAroBopy KOpUCHM-
Ka MOTY Ce CBPCTaTy y Tpu cieHapyja. ONTUMMUCTIYKY CLIEHApMO 3aCTyTIa
HajBehu 6poj aHKeTMpaHMX KOju KaXky Ja maHjeMuja Hehe yTumaTy Ha yory
6ubnmorexa y gpyumrBy, fa he 6ubnmorexka y oBMM BaHPELHUM OKOTHOCTMIMA
HOCTaTM jOLI BUJ/bMBYjA U NOTpebHNUja 1 na he emupemuja gonpuHeTH joun
007peM IOC/IOBay OMOMMOTEKe U TO pas3BUjambeM Ba)KHUX TPaHa IIOCTOBamba:
PYKOBama eIeEKTPOHCKOM KIbUIOM 1 pasBujarba cepsuca pocrase. [logjennax
0poj ONTMMMCTA HA/Ta3UMO Y IIPUT'PAICKUM OrpaHuyMa 1 Meby koprcHnImma
KOj)1 Cy aHKeTY HOIYHWIM ITyTeM MHTepHeTa.

[TecumucTnyku creHapuo npeasuba fa he ce maHgeMuja noie ogpasutu
Ha II0C/IOBambe 01610 TeKe 1 TO TIpe cBera 36or HeMoryhHocTy pucTyma ¢poH-
JLy ¥ TMYHOT KOHTAKTa Ca KIbJITOM, Kao M YMIbeHNIIe /]a CY M/IafI IPeTeXXHO Ha
VIHTEPHETY 1 He YMTajy, TaKOo a Tpeba AUTMTaNN30BaTH LITO BIIIE MaTepyjaa
VI OPraHM30BaTI OHJIAjH IIporpaMe. JejaH 6poj aHKeTMpaHUX cMarpa Aa he ce
CBaKaKoO Maibe 4uTary, anu ga he bubnmmoreka oncraru.

HeyTtpanunm cijenapno 3acTymajy OoHM KOjyu HUCY OATOBOPMIN HA OBO IIN-
Tame, 3aTVM OHM KOjyI CMaTpajy fa he ce emmpeMmja ogpasuTy Ha IOC/IOBambe
bubnmoreke, anu He KaXky Ha KOjyI HA4MH, VI OHY KOjY CY Ce VI3jaCHVI/IV 1A He 3Hajy.

Pesynraru aHKeTe HOTBPANIN Cy IIOYETHY Te3y — Aa CYy KOPUCHUIN Y
BeheM 6pojy 3a/10BO/bHY HAUMHOM Ha Koju bubnmoreka pannm, fa cy UM MHTEp-
HeT CaipKajil ! yCIIyTe JOCTYIIHYU M MHTEPeCaHTHM U Aa y OyayhHOCTM He Buje
Behe mpomene y 6ubnmoTedkom nocnosamy. Cyrectuje Koje Cy HaM y4eCHUILIU
VICTpa)kMBakba Iy TU/IN KOPUCHE Cy Kao ITyTOKa3 3a pasBljarbe HOBUX YCIIyTa,
Koje cy npepsubene Ciipaiieiujom paseoja I pagcke 6ubnuotiexe y Hosom Cagy
(2020-2024),” y oxBupy Crpatemmkor 1unpa 2 — Ysoherwe unosayuja u pag Ha
usspcrocitiu (cnenudann nybesn 2.1. Teciiupaiiiu Ho8Y THexHONOTUjy U Pop-
maiie u 2.2. Passuitiu Hose uniliepaxitiuete cagpicaje) v CTpaTelIKor 1yba 4 —
Paseoj itybnuke (cnenydyany unpesu 4.1. Kpeupaitiu cagpacaje 3a iipusnaverve
mnage ilybnuxe, 4.2. Ilosehaitiu Huso yuewha tiybnuke y kpeuparey KyniiypHe
ionyge u cagpxcaja u 4.3. Habasuiiiu anitiepraitiuete gopmaiiie 6ubnuoiietxe
ipahe pagu tipusnauera Hoee fiybnuxke). [langeMMja KOpoHa BUPYyCa JONATHO je
ybp3ana peannsarijy OBUX IM/beBa.

B Tpapcka 6ubnuorexa y Hosom Capny, Cilipaitieiuja paszsoja I'pagcke 6ubnuoiiexe y Hosom Cagy

(2020-2024), 10, 12.
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THE WORK OF NOVI SAD CITY LIBRARY DURING THE
COVID-19 PANDEMIC - AUDIENCE RESEARCH

Abstract: After the outbreak of the infectious disease covid 19, caused by the corona
virus, Novi Sad City Library adjusted its work to the epidemiological situation and
adopted a Plan for the Implementation of Measures for the Protection of Employees in
Novi Sad City Library During the State of Emergency. In the first year of implementation
of the Library’s Strategic Plan 2020-2024, the initial research of the audience is planned,
as well as the fulfillment of the strategic goals of introducing innovations and developing
the audience. Accordingly, in August-September 2020, a users survey was conducted,
in order to gain insight into attitudes towards the way the Library operates and how to
improve the user experience. In addition to accepting the measures taken within the
book-loan service and suggestions for its improvement, the focus of the research was
the attitude towards online library services and user predictions of the future for the
library as an institution. The attitudes of the users in city departments and branches
were compared with the views of the users in suburban branches and those who filled
in the survey in electronic form. A wide range of online services began to develop even
before the pandemic, as strategically predicted, and the expansion of the contagion has
further accelerated efforts in this field.

Keywords: Novi Sad City Library, pandemic, covid-19, corona virus, audience research,
user experience, survey, services.
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